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AWORD FROM THE CHAIR 


In the last issue of Independently | said that 
NCIL was on a roll. Well, this stone certainly 
hasn’t been gathering moss. The new funding 
streams that we now have are being put towards 
developing and sustaining user-led organisa- 
tions and facilitating partnership working 
between the Department of Health and disabled 
people’s organisations. So we have been busy 
recruiting, and | am pleased to say that we have 
found some brilliant talent to join NCIL, most of 
whom are disabled. There is definitely an atmos- 
phere of enthusiasm and a wind of change 
around the office. You'll read more about the 
new staff on page 8. 


We are also planning changes to Independently and how we communicate 
with our members and constituents, as well as shaking up our web and on- 
line activities. The board have prioritised developing effective, two-way 
communication with our members to ensure we brief you fully, but also 
gain full benefit from the knowledge and experience that you all have. 
Watch this space! 


This edition of Independently focuses on issues arising from the main arti- 
cle from our Director, Sue Bott, about the future of adult social care and 
the Green Paper recently launched by the government Shaping the Future 
of Social Care Together (see page 11 for full article). The Law Commission 
are also asking for your advice on their upcoming legal review of commu- 
nity care law — why should you care about this? Neil Coyle discusses his 
concerns on page 15. 


In November we will be holding our next Annual Conference and AGM. 
The theme of the conference will be Personalisation — individual budgets, 
personal health budgets, right to control — how do we bring it all together? 
In addition there will be a chance to have your say on the Green Paper 
‘Shaping the Future of Care Together’. \t will be held in Birmingham this 
time, and we hope that this will encourage members from across the coun- 
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try to attend. Feedback from last year said that it was our best conference 
ever, and this year we are pushing for an even more successful event. We 
really hope you can come along. You can register or read more about on 
page 19. 


Before the AGM members will also receive requests for nominations to the 
board of NCIL. Our board comprises six people elected by members and 
six people who are appointed by interview process. We currently have 
board members from Humberside, East Riding, West Dunbartonshire and 
West Yorkshire. This regional diversity brings real strength and perspec- 
tive to our board, but we would value input from other parts of the country 
as well. We have also recently conducted a skills and experience audit of 
all of the current board members, and we will be highlighting particular 
attributes that we would welcome to the board from potential candidates. 
Board meetings are for two hours, every two months in London but peo- 
ple can also join in by conference call. | will send more information out in 
the briefing packs for the AGM, but in the meantime do think about poten- 
tial candidates for nomination within your organisations. And if anyone 
would like further information or an informal chat, you can contact me at: 
chair @ncil.org.uk. 


That just leaves me to hope that you have all been enjoying the summer, 
what there has been of it. Maybe some of you have managed to get away 
but probably not as far as Sue our Chief Executive who went to Argentina 
to speak to a conference about independent living. Some people get all 
the best jobs! 


Best wishes and enjoy the rest of Independently. 


NEWS AND NOTICES 


New Resource for ULOs - You can help! 


As part of the ULO Baseline Project, the 
What is the ULO Department of Health is teaming up with 
Baseline Project? NCIL and ULOs around the country to pro- 
NCIL is working with the vide an on-line resource centre that has the 
Department of Health on a __ potential to be invaluable to users and organ- 
project aimed at establish- isations alike — but not without your help! 
ing a baseline of ULOs. Its 
objectives are to: The NCIL website will soon offer a collection 
of hand-picked ‘help packs’ from fellow organ- 
-establish how many isations around the country in a bid to share 
ULOs there currently are expertise from the ground up. While we will be 
that meet the current making every effort to ensure that this much- 
ULO criteria needed service satisfies your needs, nothing 
*measure the progress beats a bit of good old-fashioned user feed- 
towards the government's _ back. Whether it’s a gripe with the functional- 
goal of having a CIL in __ ity, a suggestion about accessibility, or even a 
every locality by 2010 query on the searchability, we really would 
- identify the future needs _love to hear from you. There will be a dedicat- 
of ULOs andrecommend ed discussion forum for this topic on our site 
how they may be met. and, of course, e-mail or regular mail will be 
gratefully accepted. 


But don’t all rush at once! We are due to have a draft version of the serv- 
ice working on our website by mid-September so check back in with us at 
www.ncil.org.uk in a couple of weeks to try out the service and to offer your 
feedback. 


Attention PA employers 


From ist October 2009 the national minimum 
wage is increased from £5.73 to £5.80 for those 
22 and older. For 18 to 21 year olds the rate goes 
up from £4.77 to £4.83. 
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Liberty Festival 2009 


Saturday, September 5th will 

see Trafalgar Square trans- When? 1pm — 6pm, September 5th, 2009 
formed into an extravaganza of Where? Trafalgar Square 

performance art in a free public Find out more at: 

festival accessible and open to www.london.gov.uk/mayor/equalities/liberty 
all. In its 8th year, this annual 

summer festival celebrates the contribution of Deaf and disabled people to 
London’s rich culture. Guests can expect to enjoy a smorgasbord of street 
theatre, music, comedy, workshops, children’s activities and food stalls. 


This inclusive and accessible 
event welcomes everyone 
and has a range of facilities 
available including trained 
stewards, programmes in dif- 
ferent formats, BSL interpre- 
tation, wheelchair loan serv- 
ice and free parking nearby 
for blue badge holders (email: 
liberty@london.gov.uk to book 
in advance). 


Call for articles 


Got an article that you’d like to share with 
Independently? 

Whether it’s something you’ve written for personal use, 
or for your local CIL or disabled people’s organisation, 
why not share it with a wider audience? In our ongoing 
mission to increase dialogue and knowledge-sharing eS iniob 
between ULOs, we call on you to submit any articles that getter 
you think could be useful to your peers and ~— | = sss 


ee 


Independently’s readership. SSS 


If there is something that you would like us to put into our next issue, 
please submit it to Naomi Adams by email (webcontent@ncil.org.uk) or by 
post at our regular address. 


@ 
All submissions to be made before Friday, October 9th. [X{fe¥ J 7 


Changes in the NCIL team 


ber, a trustee and most recently as the Head of 
Policy, Neil Coyle is leaving us. His invaluable 
work on the Charging into Poverty paper that 
NCIL wrote for the Coalition on Charging got the 
report quoted in Parliament, national press and 
even into an A-Level textbook, but most impor- 
| tantly it challenged and influenced local authori- 
ties’ policies on charging for care services. 
Neil will be missed in the office and by the organisation, and we all wish him 
the very best in his new post as Director of Policy at the Disability Alliance. 


| After years of service to NCIL as an active mem- 
Neil Coyle 


We are also pleased to announce that three new staff members have 
joined the team at NCIL. 


Ben Hockliffe will be our new Communications and Development manager. 
His role will be to facilitate two-way communication between NCIL and its 
member organisations, and to assist in the development of user-led organi- 
sations around the country. 

Ben has worked as a user involvement and consultation manager for the last nine 
years in West Sussex, and previous to this as a research officer. Most recently he 
was responsible for setting up user forums to oversee the changeover from a 
care-managed to a self-directed support system in West Sussex. 

Ben is a disabled person with a visual impairment. He is a keen musician, 
photographer and cook 


Roy Hiscock will be joining us as the Finance Manager. He is a chartered 
accountant and spent many years as an audit manager for a West End 
accountancy firm. He then had a mid-life crisis, brought on by the recession 
of the early 1990s, since when he has worked in the not-for-profit sector. His 
main interests are opera, theatre, concerts (classical and jazz) and travel. 


Naomi Adams joins the team as the Information and Web Content Officer 
and will be working closely with Ben. Her role will be heavily involved with 
the Independently newsletter and taking care of NCIL’s web presence. She 
comes to us from a background in mathematics, multimedia and human 
rights campaigning work. She has a passion for travel and has recently 
returned to her hometown of London after stints living in Japan and Ireland. 


f Welcome aboard Ben, Roy and Naomi! 
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Your experiences of Local Partnership Boards 


Have you, or your organisation, 
been involved with your Local 
Strategic Partnership Board, or 
other local partnership boards? 


If you have, then the Office for 
Disability Issues would like to hear 
from you. 


As part of the cross-government 
Independent Living Strategy, the 
Office for Disability Issues is plan- 
ning to write guidance to support 
disabled people’s involvement in 
Local Strategic Partnerships. 


They are keen to hear about your experiences, so that they can use 
examples of how good partnerships can work, and how barriers can be 
overcome. 


If you are interested, contact Chris Manasseh at: 
christopher.manasseh @ dwp.gsi.gov.uk 


Chris Manasseh 

Office for Disability Issues 
Caxton House 

6-12 Tothill Street 

London 

SW1H 9NA 


More information about the Independent Living Strategy is available at 
www.odi.gov.uk 


NCIL’s New Telephone Information Line 


NCIL is pleased to announce that we are soon to provide a 
dedicated telephone information service to help advise on 
issues surrounding independent living, direct payments, 
individual budgets and employing Personal Assistants. 
We are due to open our lines in early September, 
and in the meantime you can always call our 
usual telephone number for matters of advice. 


Information Helpline: 08450 26 47 48 
Hours: Monday — Thursday, 10 — 2 
Opening date: TBC 


Opposing Charging Policies Italian Style 


The regional government in Toscana decided that disabled people in receipt 
of direct payments would have to be means tested and pay charges. The 
proposal was that disabled people would have to declare all the details of 
their finances to social services and the police would check if they were cor- 
rect. The local centre for inde- 
pendent living organised two 
‘sit ins’ in front of the regional 
parliament. Many disabled peo- 
ple attended the events which 
were covered by the media. 
tecsmea After the second event the 
Seer regional minister for social 
affairs asked to meet with the 
=. protestors which resulted in the 
proposal being withdrawn. 


Florence, seat of the regional government of Toscana 
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THE CREAT CARE DEBATE 


Covernment finally launches its Creen Paper on the future of 
adult social care “Shaping the Future of Social Care Together” 


After all the hype, all the promises — the Green 
Paper will be launched in early spring, no in early 
June, no late June definitely — the Green Paper on 
the future of adult social care was finally launched 
on 13th July by a gaggle of ministers including the 
Prime Minister Gordon Brown and the Secretary of 
State for Health Andy Burnham. 


There now follows a period of yet another consultation which will close in 
November. Yes | know you have all been asked for your views on the 
future of social care before, including at our AGM last year, but before you 
all go back to sleep and refuse to read any further let me urge you to at 
least consider taking part in the Great Care Debate. 


The Government is promising to publish a White Paper in the spring of 
next year following this consultation. Of course it is certain that a general 
election will intervene at some point so you can be forgiven for wondering 
why you should bother. You should bother because all political parties 
recognise that the current system of social care support is broken. 
Whoever is in government next will have to look at this issue. Look on the 
consultation as a chance to do a bit of election campaigning. Certainly 
NCIL will not be just making our views known to the Department of Health 
but across the political parties as well. 


In our response to the pre Green Paper consultation NCIL said we wanted: 


- A system that respected equality and human rights; 

-A system that gave primary consideration to outcomes that people want 
to achieve, was personalised and gave us choice and control; 

-A system that gave people national entitlement to support allowing for 
portability from one area of the country to another; 

- And we wanted significant investment in support that would abandon the 
current system of community care charges and be funded from national 
taxation. 


> Some of what we called for has been included in the Green Paper. For 
example the Paper proposes: 


¢ A national care service 

* National assessment and portability 
¢ Information and advice 

¢ Personalised services 


But there is much to be concerned about. 


The proposals on funding are very disappointing. The Paper puts forward 
three options including a means tested partnership approach with the state 
paying a contribution and a contribution coming from service users; an 
insurance scheme that everyone pays into according to their means; and a 
comprehensive scheme into which everyone who is retired would pay 
according to their means. 


The Paper specifically rejects funding from general tax- 

SUPE gence ation for reasons that are far from clear. It would be rea- 

a Fae sonable to expect that since we are being consulted 
and having a debate that people would have the oppor- 
tunity to comment on all options including funding from 
taxation. Perhaps the Government are concerned that 


people will come up with the wrong answer. 


gether 


care To 
. uture of 
Shaping the F ~ 


It is clear from the Green Paper that attendance 
allowance is under attack proposing instead that 
the money goes into the general social care pot. 
The worry here is that people who receive atten- 
dance allowance currently who are not eligible for 
ee social care support will get nothing. And of course 
once the principle becomes established that benefits can 

be done away with the next stop could well be disability living allowance. 


There is not much in the Paper about younger disabled people. There is 
just an assumption that younger people will continue to receive means 
tested support with care costs as at present. 


NCIL will be drawing up our response over the coming weeks and, as last 
year, we will be seeking the views of our members. You can find the Green 
Paper and news of how the debate is progressing including where region- 
al consultation events are happening at www.careandsupport.direct.gov.uk 
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THE LAW COMMISSION'S | REVIEW OF ADULT 
SOCIAL CARE 


In 2008 the Law Commission announced a proj- 

ect to review adult social care law in England _ 3... | Law 

and Wales. As you will know, adult social care he? Commission 
includes a range of services provided by social Reforming the law 
services departments such as day centres, and 

home care services, as well as assessments of need and safeguarding 


adults from abuse and neglect. 


Who are we? 

The Law Commission is an independent statutory body created by the 
Law Commissions Act of 1965. The Law Commission has a duty to keep 
under review all of the law of England and Wales, and to recommend 
reform where it is needed. 


Why does care law need to be reformed? 
The legal framework for the provision of community care services is a 
piecemeal and fragmented body of law. This leads to inefficiency and 
wag Uncertainty, both for service users and 
social care professionals. Some areas 
are incomprehensible and others are 
confusing and sometimes discriminatory. 
The ultimate aim of the project is to pro- 
vide a new coherent legal structure — in 
the form of a single social care statute — 
outlining what service users and carers 
can expect to receive in assistance from 
their local authority and how to access it. 
This will improve efficiency, saving time 
and money. We will also see a moderni- 
sation of language and concepts so as to more accurately reflect current 
understandings of disability equality and citizenship. > 
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> Asnapshot of the main features of the project: 


1. Should a new social care statute include on its face a set of core prin- 
ciples that underpin and guide the actions of social care professionals? 


2. Should the various duties to assess need be consolidated into one legal 
provision, and how should the duty be triggered? 


3. How should the law provide for an assessment of carers and is the cur- 
rent definition of a carer appropriate? 


4. How can the law provide for eligibility for services, direct payments and 
charging for services? 


5. Can the law help to ensure that disabled people are not prevented from 
moving to a different local authority area because they don’t know in 
advance whether they will be entitled to services? 


6. How should the definitions and language used in legislation be altered 
in order to modernise and de-stigmatise access to services? 


7. What changes, if any, are needed to the safeguarding adults procedures? 


How can you get involved? 

We are keen to encourage a wide range of comments — particularly from 
service users, their families, carers and advocates. We have published a 
Scoping Report outlining in more detail the areas up for review. A copy of 
this is available on the Law Commission’s’ website _ at: 
http://(www.lawcom.gov.uk/adult_social_care.htm or by contacting us 
directly. We aim to publish a Consultation Paper in January 2010 outlining 
some initial proposals for reform. You are welcome to give us your views 
now or wait until the Consultation Paper is published. The team here will 
carefully consider your comments. Responses don’t have to be formal or 
lawyerly — it is vital that people who come into contact with social servic- 
es are given a voice about the future direction of adult social care law. 


Feel free to email the team at 
public@lawcommission.gsi.gov.uk or 
write to us at: 


The Law Commission 
Public Law Team 

Steel House 

11 Tothill Street 


14 NCZL London, SW1A 9LJ 


AN NCIL PERSPECTIVE ON THE LAW 
COMMISSION 
REVIEW 


The text opposite was provided by the law commission. It is the govern- 
ment agency responsible for monitoring how laws operate and wants to 
involve NCIL members in its review of community care law. The idea is to 
draw up a law that updates terminology and includes individual budgets. 


NCIL has been campaigning for the Independent Living Bill which we think 
would solve most of the problems with community care legislation. As part 
of that campaign NCIL lobbied Parliament for ‘portability’ i.e. being able to 
move from one area to another, during the passage of the Health and 
Social Care Bill. The Government did not give in but did promise to look 
at community care law hence the Law Commission’s review. 


We hope you will get involved. In particular, we would encourage you to 
ask the Law Commission to: 


* Include equality and human rights as principles of social care; 

¢ Ensure social care is available to all with support needs; 

¢ Ensure local authorities carry out impact assessments before imple- 
menting their plans; 

- Clarify that disabled people must be consulted before any charges are 
agreed and that disabled people and older people should not be impov- 
erished by care charges; 

- Deliver a law that allows disabled people to move from one area to 
another; 

- Remove offensive language; 

* Recommend the Independent Living Bill. 


For more information and a sample letter for you to send to the Law 
Commission please e-mail policy @ncil.org.uk 


MAKING CHOICEAND CONTROLA REALITY 
FOR DISABLED 
PEOPLE 


Office for Disability issues Consultation on the Right to Control 


As reported in the last issue of Independently The Welfare Reform Bill cur- 
rently going through Parliament will provide for ‘trailblazer’ sites to be 
established to test out how the Right to Control — that is disabled people 
making decisions about how to use the money available for support — will 
work. From now until the end of September, the Office for disability Issues 
is consulting on how the trailblazers should work. They want to know: 


* What funding streams should be included in the trailblazers 

¢ What public authorities will need to do to ensure disabled people experi- 
ence a seamless and joined up approach to support 

* What barriers there might be to the successful delivery of the Right to 
Control and how they can be overcome 

¢ How people should be supported to exercise a right to Control 

- What system there should be to challenge any right to Control decision 

¢ How our organisations should be involved in the trailblazers 

* What implications there might be for service providers and commissioners 


Naturally you have nothing better 
to do over the summer period 
- than respond to consultations. 
_ The Government know this and 
that is why they helpfully provide 
you with some interesting policy 
area every year to think about 
me, during the short sunny periods 
“& and extended rain showers. 


Why should you bother? Well to 
begin with what people often do 
not realise is just how much effort 

mi has to go in to persuading the 
Government and civil servants that yes actually we can make decisions 
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about our own lives, and that we would all be the better for it. Many peo- 
ple in government understand independent living and are prepared to 
back it, but many people are not. Nothing is ever straight forward. If we 
want independent living to be a reality then we disabled people have to 
take every opportunity to argue for it. If you want social care included in 
the trailblazers as well as access to work then you have to say so. If you 
want our organisations to play a central role in the trailblazers then you 
have to say so. 


More information about the consultation is 
available at www.odi.gov.uk/right-to-control A 
toolkit has been developed for organisations 
to run their own consultation events. If you 
want one e-mail right.control@dwp.gsi.gov.uk 


If you really are having too much fun this 
summer and can only bother with a few 
thoughts please e-mail them to us and we 
will do our best to include them in our for- 
mal response to the consultation. E-mail 
policy @ncil.org.uk 


Don’t forget you have until 30th September 


PERSONAL HEALTH BUDCETS 


There is a curious divide between “social care” and 

“health care”. It is not always easy to know which is 
which, and why some support is one rather than the 
other. Usually for the individual it doesn’t make any 
difference which particular section of local support 
services something comes from, just as long as they get it and it works. 


Despite talk of “joined-up thinking”, however, there is still not much 
crossover between health and social care. Maybe joined-up thinking is like 
joined-up writing — hard to read. 


The independent living movement has made great strides in revolutionis- 
ing models of social care, usually dragging policy-makers and service 
providers along behind them. And so we have direct payments and indi- 
vidual budgets and self-directed support. 


But in health care things are still very different. Ideas such as independent 
living and the social model of disability really are new and challenging to 
them. Enlightened social workers may be realising their role is not about 
knowing what’s best, but enabling the individual to make their own deci- 
sions about their lives. That not only means individuals making their own 
choices, but taking their own risks. 


Although not technically legal yet, because the legislation has not gone 
through yet, Personal Health Budgets may go some way to redressing this 
imbalance in health care. Should the legislation successfully pass in the 
Autumn, a number of Primary Care Trusts and other health bodies will be 
acting as pilot sites for Personal Health Budgets 


The worry is, of course, that they will see this as a bureaucratic change 
rather than a cultural shift empowering people with long-term and/or 
chronic health conditions. There are still social care practitioners who see 
direct payments this way — as an internal bureaucratic new system — who 
still calculate direct payments allocation in terms of hours, and suchlike. 


We will need to keep a weather eye on the pilot sites to make certain they 
are providing responsive and flexible services, and to ensure that they 
fully understand and work within the concepts of the independent living 
movement and the social model of disability. 
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NCIL’S ANNUAL CONFERENCE 
AND 6th ANNUAL GENERAL & 
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Personalisation —- individual budgets, 
personal health budgets, right to 
control - how do we bring it all together? 


Our conference will be addressed by guest speakers to be confirmed 
closer to the date. 


In addition to discussing issues around personalisation, there will 
be a chance to have your say on the Green Paper ‘Shaping the 
Future of Care Together’. 


The National Centre for Independent Living is the disabled peo- @@— 


ple’s organisation focusing on personal assistance/ Independent 
Living issues and the development of organisations run by dis- 
abled people. 


Please see reverse for Booking Form. 


INDEPENDENCE - CHOICE - CONTROL - PARTICIPATION 


@ 
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Booking Form 


NCIL’'S ANNUAL CONFERENCE AND 
6th ANNUAL GENERAL MEETING (AGM) 
Wednesday 4th November 2009 11 am - 4.15 pm 


Please complete all contact details if you wish to attend this event: 


Name: 
Organisation/Individual: 
Full Postal Address: 


Tel; _-_ Fax: 

E-mail: 

Please tick access requirements: 

Audio tape LI PA attending LI 
Braille LI Palantypist LI 
CD LI Sign language interpreter L] 
Easy Read & Pictures LJ Wheelchair access 

Large Print L 

Language interpreter LJ please specify language 


Dietary requirements: 
Other access requirements: 
PAYMENT (please tick) 


Conference 
NCIL Member Organisations £50 |] Non-member Organisations £80 [1] 
Individuals (There are a limited number of free places) LI 


AGM - Free to members and Conference delegates L] Others £10 [LJ 


| enclose a cheque for _______ made payable to NCIL. 
Invoice details if different from above 


Refund policy: Minimum 10 working days’ notice. 

Please book no later than Friday 23rd of October, send to: 

Office Manager: National Centre for Independent Living, 

Unit 3.40, 3rd Floor, Canterbury Court, 1-3 Brixton Road, London SE9 6DE 
Tel: 020 7587 1663 Fax: 020 7582 2469 or e mail office@ncil.org.uk 


STRASBOURG HERE WE COME! 


The Strasbourg Freedom Drive is a rally to the EU Parliament in 
Strasbourg being organised by the European Network on Independent 
Living and Dublin CIL. It is an opportunity for disabled people from all 
European countries to join together and unite at the European Parliament, 
meet MEPs, the Disability Intergroup of the European Parliament and rep- 
resentatives of other key EU institutions. 


For those who want to take part in this unique opportunity to discuss dis- 
ability issues with people who can bring your concerns to the European 
discourse, the programme will run from Sunday September 13th to 
Thursday September 17th. Participants will have the chance to attend a 
conference on implementing Article 19 of the UN Convention on the Rights 
of Disabled People, meet their MEP, and take part in some direct action — 
presenting demands to President of the European Commission. 


The event has a big message that will be heard far and wide, and also 
promises to be a jolly good time — a melting pot of Europeans getting active > 


NCU LE: 


p> on the world stage, this event is open to anyone who can come along. 


And thanks to donations to Jane Campbell’s 50th birthday celebrations we 
are able to make a small number of Baroness Bursaries available to 
young disabled people who would like to attend the event. If you are inter- 
ested, under 35 and a UK resident, contact Sue Bott at NCIL 
director@ncil.org.uk 0207 587 1663 


For more details contact Southampton Centre for Independent Living who 
are co-ordinating the UK contingent. 023 8033 0982 


You can find more information by looking on ENIL’s website www.enil.eu 


Dublin CIL have also set up a facebook site www.facebook.com/ 
home.php?/pages/Strasbourg-Freedom-Drive/1 24127045055 ?ref=s 


The Programme: 
Sunday 13th September 


Monday 14th September 


Tuesday 15th September 


Wednesday 16th September 


Thursday 17th September 


INCU 


Arrive 


Conference Independent Living with 
Personal Assistance — Implementing 
Article 19 of the UN Convention on 
the Rights of Disabled People 


Welcome at the European Youth 
Centre, Strasbourg followed by meeting 
your MEP 


Freedom Drive to European Parliament, 
present demands to President of the 
European Commission, meet with MEPs 
committed to disability issues, Barbeque 
at the European Youth Centre celebrat- 
ing the 20th anniversary of the European 
Network on Independent Living 


Evaluation of event 


SUPPORT [Iai 


You can get involved and support NCIL by: 
Making a donation 

Sponsoring one of our activities 

Taking part in one of our campaigns 
Contributing to our newsletter 

Joining as a member 


Using our training services 


Contact us 

Information: info@ncil.org.uk 

Campaigning: policy@ncil.org.uk 

Training and consultancy: projects@ncil.org.uk 
Administration: office@ncil.org.uk 


Finance: finance@ncil.org.uk 


NCIL is a company limited 
by guarantee registration no. 4701388 


Charity no.1113427 


Independent living insurance policy 


At Fish, we offer two levels of cover for those taking 
advantage of direct payments (Independent living) to choose 
and control their own support, or fund their support/care 
privately, so they can enjoy independent living. Whilst direct 
payments provide welcome freedom and choice, they also 
bring responsibilities and potential liabilities as personal 
and care assistants are directly employed. You must by law, 
whether you receive direct payments or employ someone 
using your own funds, have employer's liability insurance. 


Such obligations may have in the past put off some disabled 
& older people from benefitting from direct payments and 
enjoying greater control of their lives. Our full cover policy is 
designed to ease such concerns by providing not just extended 
insurance cover but access to a 24-hour employment law 
advice line to help you prevent or professionally manage 
any disputes. Staffed by qualified employment law advisors 
this will give you immediate access to advice on issues 
such as disciplinary matters, dismissal, absenteeism, health 
and safety regulations, change of duties and harassment. 
In addition, should an employment dispute reach court or 
tribunal, the policy will cover legal costs to resist and defend 
a case and awards which may be made against you for 
unfair dismissal or discrimination. 


If you do not have experience as an employer we strongly 
recommend you take our full cover insurance. You may also 
want to contact your local direct payment support service. 


The table opposite provides a simple comparison between 
the two levels of cover: 


Personal Accident 


Personal Accident of Employee 


Errors and Omissions by 
Employee 


Additional Expenses 
Infidelity of Employee 


Employment Tribunal Legal 
Defence Fees 


Employment Tribunal Awards 
and Compensation 


*All premiums include IPT at the oppropriate rate. www. fishinsurance.co.uk. Monday-Friday 9.00-5.00, Fish Administration is authorised and regulated by the Finonciol Services Authority. 
Telephone calls may be monitored or recorded for security and training purposes. Fish Insurance is a trading style of Fish Administration Lid. Registered in England No. 4214119 
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